
FREEDOM OF INFORMATION (FOI) FEEDBACK REPORT

1.0 Overview

1.1. This Freedom of Information (FOI) Feedback Report is prepared to
present the results of feedback gathered from clients who filed FOI
requests during the reporting period.

1.2. This report aims to evaluate the effectiveness of FOI service delivery in
terms of timeliness, accessibility, quality of information provided, and
overall client satisfaction. It also serves as a tool to identify operational
gaps and recommends improvements to strengthen transparency and
accountability in the delivery of public service.

2.0 Scope

2.1. This report covers the following:

2.1.1. FOI requests received within the reporting period from January to
December 2025 via FOI Portal and via email to the official email
address of the Government Procurement Policy Board –
Technical Support Office (GPPB-TSO);

2.1.2. Feedback gathered from clients through available feedback
mechanisms Performance of FOI Handling units and personnel;
and

2.1.3. Issues and challenges encountered in processing FOI requests.

2.2. This policy does not cover policy-level FOI compliance evaluation or
legal review of denied requests, unless such concerns are raised
through client feedback.

3.0 Methodology

3.1. Information were gathered and consolidated using the data extraction
method from FOI logs which includes number of requests received,
status of requests, and the processing time.

3.2. For Quantitative Analysis, satisfaction responses were converted into the
following numerical scores:

Adjectival Rating Score
Strongly Agree 5

Agree 4
Neutral / Acceptable 3

Disagree 2
Strongly Disagree 1



3.3. To measure the client satisfaction rating, the following metrics were used
for the interpretation of the rating per defined indicators:

Score Adjectival Rating
4.5 - 5.00 Excellent
3.50 - 4.49 Very Satisfactory
2.50 - 3.49 Satisfactory
1.50 - 2.49 Needs Improvement
1.00 - 1.49 Poor

4.0 Data Interpretation

4.1. There were seven (71) total FOI Survey2 respondents for within the
reporting period. Below is the data interpretation:

Indicator Average Rating Adjectival Rating
Time spent for transaction 3.00 Satisfactory
Compliance with requirements
and process

2.86 Satisfactory

Ease and simplicity of steps 3.17 Satisfactory
Accessibility of information
(website/office)

3.00 Satisfactory

Reasonable of fees 3.00 Satisfactory
Online transaction security
confidence

3.14 Satisfactory

Online support availability and
responsiveness

3.00 Satisfactory

Client obtained needed
information

2.86 Satisfactory

OVERALL SCORE 3.0 Satisfactory

4.2. Overall Analysis

4.2.1. The overall score of 3.0 (Satisfactory) indicates that the FOI
request process is generally acceptable and functional, but only
meets minimum client expectations. No indicator reached an
“Excellent” level, and several areas are close to the lower
boundary of “Satisfactory,” signaling inconsistent user experience
and room for improvement.

4.2.2. The results suggest that:

a. The system works, but does not feel efficient or user-
friendly enough.

1 Excel file of responses - https://docs.google.com/spreadsheets/d/13vel1-Nn4da2QcWKX-
NV63gFNVGs0Zr2/edit?usp=sharing&ouid=113661144694742182006&rtpof=true&sd=true
2 Online Survey Form - https://www.gppb.gov.ph/client-satisfaction-survey/



b. Clients are able to complete transactions, but with
noticeable friction.

c. Support-related indicators scored the lowest, pointing to
human/process gaps rather than technical failures.

4.3. Indicator-Level Analysis

4.3.1. Time Spent for Transaction (3.00 – Satisfactory)
Clients find the processing time acceptable, but not fast or
efficient. This suggests possible delays in approval, response, or
follow-ups.

Insight: Processing time likely varies depending on the request
type or office handling it.

4.3.2. Compliance with Requirements and Process (2.86 – Satisfactory)
This is one of the lower scores, indicating that clients may find the
requirements, (a) unclear, (b) Too many, (c) Poorly explained.

Insight: Clients may be unsure if they submitted complete or
correct documents.

4.3.3. Ease and Simplicity of Steps (3.17 – Satisfactory)
This is the highest-rated indicator, suggesting that the basic
workflow is understandable.

Insight: While the steps are clear, the experience can still be
improved by reducing repetition or unnecessary actions.

4.3.4. Accessibility of Information (Website/Office) (3.00 – Satisfactory)
Clients can access FOI information, but it may not be, (a) easy to
locate, (b) updated, or (c) clearly organized.

Insight: Information exists, but discoverability is limited.

4.3.5. Reasonableness of Fees (3.00 – Satisfactory)
Fees are considered fair, but clients may not fully understand, (a)
what they are paying for, or (b) when fees apply.

Insight: Transparency, not cost, is the issue.

4.3.6. Online Transaction Security Confidence (3.14 – Satisfactory)
Clients generally trust the system’s security.

Insight: This is a relative strength and should be maintained, not
neglected.

4.3.7. Online Support Availability and Responsiveness (3.0 –
Satisfactory)



This indicator rated satisfactory, signaling an improvement area.

Clients likely experience slow responses, difficulty contacting
support, or unclear points of contact.

Insight: Human support and communication are the weakest link

4.3.8. Client Obtained Needed Information (2.86 – Satisfactory)

Some clients did not fully obtain the information they needed.

Insight: This may be due to incomplete responses, delays, or
misinterpretation of requests.

5.0 Recommendations

5.1. Based on the results of the client feedback survey on the Freedom of
Information (FOI) request process, the overall rating of 2.97 (Satisfactory)
indicates that the service delivery meets basic client expectations but
requires improvement to enhance efficiency, clarity, and client
satisfaction. While all indicators were rated “Satisfactory,” several areas
received relatively lower scores, particularly those related to client
support, compliance with requirements, and the completeness of
information obtained. In view of these findings, the following
recommendations are proposed to address identified gaps and
strengthen FOI service delivery:

5.1.1. To improve online support availability and responsiveness,
which received the lowest average rating, it is recommended that
a designated FOI focal person be assigned in each concerned
office to ensure accountability in responding to inquiries.
Establishing a standard response time for online queries and
requests, such as responding within two to three working days,
would help manage client expectations and improve trust in the
system. Additionally, developing a Frequently Asked Questions
(FAQ) section on the FOI webpage can address common
concerns and reduce the volume of repetitive inquiries.

5.1.2. In order to address concerns related to compliance with
requirements and process, the FOI requirements and
procedures should be simplified and clearly communicated to the
public. This may be achieved by providing a concise checklist of
documentary requirements and including sample or properly
accomplished FOI request forms. The use of visual aids such as
step-by-step guides or flowcharts on the website would further
help clients understand the process and reduce instances of
incomplete or incorrect submissions.

5.1.3. Enhancing the accessibility of FOI-related information is also
recommended. FOI information should be made more visible on



the official website, ideally through a clearly labeled link on the
homepage. Information should be presented using clear and plain
language to ensure better comprehension by the general public.
Regular review and updating of posted FOI materials will ensure
accuracy and relevance, thereby improving user confidence in the
service.

5.1.4. To ensure that clients consistently obtain the information they
need, it is recommended that responses to FOI requests undergo
internal review prior to release to ensure completeness and
relevance. Standardized response templates may be used to
ensure that all necessary details are included. Furthermore, in
cases where requests are denied, partially granted, or delayed,
clear explanations should be provided to manage expectations
and maintain transparency.

5.1.5. Although the time spent on the transaction was rated
satisfactory, perceived delays may still affect overall satisfaction.
To address this, acknowledgements confirming receipt of FOI
requests should be implemented. Providing clients with periodic
updates on the status of their request, such as whether it is under
review or for approval, can significantly improve the user
experience even if actual processing time remains unchanged.
Publishing realistic processing timelines will further enhance
transparency.

5.1.6. Lastly, while reasonable fees and online transaction security
confidence were rated favorably, it is recommended that these
strengths be sustained through clear communication. Fee
structures should be transparently explained, including any
exemptions, while privacy and data protection notices should
remain visible to assure clients of the security of their personal
information.

5.2. In conclusion, the implementation of these recommendations, which are
practical and achievable, is expected to enhance the overall quality of
FOI service delivery. By focusing on improved communication, clearer
processes, and more responsive support, the FOI system can move
beyond meeting minimum standards and toward providing a more
efficient, transparent, and client-centered public service.

Prepared by: Noted by:

RANDY E. FLORES DIPHDALYN A. SALAZAR
FOI Receiving Officer FOI Decision Maker

by:

DALYN A. SALAZA



View results

Anonymous 04:37
Time to complete

2950

Respondent

Client Profile

Citizen (Mamamayan)

Business (Negosyo)

Government (Employee or another agency) / (Gobyerno; Empleyado o Ahensya)

Client type (Uri ng Kliyente) * 1.

Date of transaction (Petsa ng transaksyon) * 2.

4/3/2025

Male (Lalaki)

Female (Babae)

Sex (Kasarian) * 3.

18 and below

19 to 24

25 to 39

40 to 59

60 and above

Age (Edad) * 4.



Region of Residence (Rehiyon) * 5.

Region IV-A (CALABARZON Region)

EXTERNAL (for non-GPPB-TSO employees / para sa mga hindi empleyado ng GPPB-TSO)

INTERNAL (for GPPB-TSO employees / para sa mga empleyado ng GPPB-TSO)

(Uri ng transaksyon o serbisyo)

Service Availed (select "INTERNAL" if you are a GPPB-TSO employee; "EXTERNAL" if you are NOT a GPPB-
TSO employee") * 

6.

GPPB-TSO EXTERNAL SERVICES
This survey is for non-GPPB-TSO employee who availed of services from the GPPB-TSO.

On-Line/Phone-in (applies for phone-in inquiries, online reference, portal, and meeting, training, and other similar activities
conducted by the GPPB-TSO in any online platform such as Zoom and MS Teams)

Office Walk-in (applies for submission of documents, consultation, meeting, and other similar activities done within the
premise of the GPPB-TSO)

Face-to-Face Activity (applies for the conduct of training, meeting, dialogue, and other similar activities outside the premise
of the GPPB-TSO)

Mode of Service Delivery7.



Telephone Line Accessibility

Freedom of Information (FOI) request/s

Inquiry through the Public Assistance Team (PAT)

Inquiry related to the GPPB Online Portal and/or PBD Builder

Inquiry related to the Online Blacklisting Portal

Inquiry related to the Submission of Certification on the conduct of Early Procurement Activities

Inquiry related to the Submission of Letters on Contract Extensions

Inquiry related to the Submission of Pre-Selected List of Suppliers relative to the Conduct of Limited Source Bidding

Inquiry with Performance Monitoring Division related to the Submission of Agency Procurement Compliance and
Performance Indicator (APCPI)

Inquiry with Performance Monitoring Division related to the Submission of Annual Procurement Plan (APP)

Inquiry with Performance Monitoring Division related to the Submission of Procurement Monitoring Report (PMR)

Processing of Case/ Case Management

Processing of Job Application

Public Advisories

Receiving Acknowledgement Receipt
(legal@gppb.gov.ph; secretariat@gppb.gov.ph; policyresearch@gppb.gov.ph; finance@gppb.gov.ph;
greenpublicprocurement@gppb.gov.ph; eblacklisting_support@gppb.gov.ph)

Request for written response or opinions on procurement

Request for (Scheduled) Consultation on Procurement Process and Issues

Request for (Unscheduled) Physical Consultation on Procurement Process and Issues

Request for Position Papers or Comments on Proposed Legislative and Executive Measures

Request for participation/ attendance to Proposed Legislative and Executive Measures

Requests for Reports or Report on Alternative Disputes Resolution

Request for Acknowledgement Receipt/Official Receipt (Cashier)

Receiving Acknowledgement Receipt
(app@gppb.gov.ph;pmr@gppb.gov.ph;training@gppb.gov.ph;monitoring@gppb.gov.ph)

Receiving Acknowledgement Receipt (gppb@gppb.gov.ph)

Request for copy of GPPB Issuances (Resolution, Circular/Guidelines)

Request for copy of GPPB-TSO Non-Policy Opinion

Select the type of services availed from the GPPB-TSO

External Services Availed  from the GPPB-TSO * 8.

mailto:legal@gppb.gov.ph
mailto:legal@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:finance@gppb.gov.ph
mailto:finance@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:app@gppb.gov.ph
mailto:app@gppb.gov.ph
mailto:pmr@gppb.gov.ph
mailto:pmr@gppb.gov.ph
mailto:training@gppb.gov.ph
mailto:training@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:gppb@gppb.gov.ph
mailto:gppb@gppb.gov.ph


Social Media Presence

Trainings and Other Related Concerns

Website Accessibility

Freedom of Information Requests Feedback
This shall be filled out by clients who requested documents via the Freedom of Information Portal or requested directly to 
the GPPB-TSO, either through email or physical copy and/or walk-in. 

Yes

No

Are you satisfied with handling officer of your FOI request? 9.

No answer provided.

For unsuccessful request, are you satisfied with the reason provided? 10.

Yes

No

For successful request, was the response you received easy to understand?11.

Yes

No

Did you feel that they communicate with you effectively, from start to finish?12.

Citizen's Charter
Instructions: Select your answer to the Citizen's Charter (CC) questions. The Citizen's Charter is an official document 
that reflects the services of a government agency/office including its requirements, fees, and processing times among 
others.

Panuto: Pumili ng sagot sa mga sumusunod na katanungan tungkol sa Citizen's Charter (CC). Ito ay isang opisyal no 
dokumento na naglalaman ng mga serbisuo sa isang ahensyo/opisina ng gobyerno, makikita rito ang mga kinakailan-
gan na dokumento, kaukulang bayarin, at pangkabuuang oras ng pagproseso.



1. I know what a CC is and I saw this office's CC (Alam ko ang CC at nakikita ko ito sa napuntahang opisina)

2. I know what a CC is but I did NOT see this office's CC (Alam ko ang CC pero hindi ko ito nakita sa napuntahang opisina)

3. I learned of the CC only when I saw this office's CC (Nalaman ko ang CC nang makita ko ito sa napuntahang opisina)

4. I do not know what a CC is and I did not see one in this office (Answer "N/A" on CC2 and CC3)  (Hindi ko alam kung ano
ang CC at wala akong nakita sa napuntahang opisina (Piliin ang 'N/A' sa CC2 at CC3 kapag ito ang iyong sagot))

Alin sa mga sumusunod ang naglalarawan sa iyong kaalaman sa CC?

CC1: Which of the following best describes your awareness of a CC? * 13.

1. Easy to see (Madaling makita)

2. Somewhat easy to see (Medyo madaling makita)

3. Difficult to see (Mahirap makita)

4. Not visible at all (Hindi makita)

5. N/A

Kung alam ang CC (Pinili sa opsyon 1-3 sa CC1), masasabi mo ba na ang CC nang napuntahang opisina ay...

CC2: If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? * 14.

1. Helped me very much (Sobrang nakatulong)

2. Somewhat helped (Nakatulong naman)

3. Did not helped (Hindi nakatulong)

4. N/A

Kung alam ang CC (pinili sa opsyon 1-3 sa CC1), gaano nakatulong ang CC sa transaksyon mo?

CC3: If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? * 15.

Service Quality Dimensions (SQD)



Panuto: Para sa SDQ 0-8, piliin sa hanay ang pinaka-angkop sa iyong sagot.

Instructions: For SQD 0-8, please choose on the column that best corresponds to your answer. * 16.

Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD0. I am
satisfied with
the service that
I availed.
(Nasiyahan ako
sa serbisyo na
aking
natanggap sa
napuntahan na
tanggapan)

SQD1. I spent a
reasonable
amount of time
for my
transaction.
(Makatwiran
ang oras na
aking ginugol
para sa
pagproseso ng
aking
transaksyon)

SQD2. The
office followed
the
transaction's
requirements
and steps based
on the
information
provided. (Ang
opisina ay
sumusunod sa
mga
kinakailangang
dokumento at
mga hakbang
batay sa
impormasyong
ibinigay)

SQD3. The
steps (including
payment) I
needed to do
for my
transaction
were easy and
simple. (Ang
mga hakbang
sa pagproseso,
kasama na ang
pagbabayad
aya madali at
simple lamang)

SQD4. I easily
found
information
about my
transaction
from the
office's website.
(Mabilis at
madali akong
nakahanap ng
impormasyon
tungkol sa
aking
transaksyon
mula sa opisina
o sa website
nito)



Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD5. I paid a
reasonable
amount of fees
for my
transaction (If
service was free,
mark the 'N/A'
column)
(Nagbayad ako
ng makatwirang
halaga para sa
aking
transaksyon
(Kung ang
serbisyo ay
ibinigay ng
libre, piliin ang
hanay na 'N/A')

SQD6. I am
confident my
online
transaction was
secure.
(Pakiramdam ko
ay patas ang
opisina sa lahat,
o 'walang
palakasan', sa
aking
transaksyon)

SQD7. The
office's online
support was
available, and (if
asked
questions)
online support
was quick to
respond.
(Magalang
akong trinato
ng mga tauhan,
at (kung sakali
ako ay huming
ng tulong) alam
ko na sila ay
handang
tumulong sa
akin)

SQD8. I got
what I needed
from the
government
office, or (if
denied) denial
of request was
sufficiently
explained to
me. (Nakuha ko
ang
kinakailangan
ko mula sa
tanggapan ng
gobyerno, kung
tinanggihan
man, ito ay
sapat na
ipinaliwanag sa
akin)



Suggestions and comments

Mga suhestiyon kung paano mapapabuti pa ang aming serbisyo (opsyonal)

Suggestions on how we can further improve our services (optional):17.

NONE

No answer provided.

Email Address (optional)18.

By pressing submit, your feedback will be used to improve GPPB-TSO 
services.

Thank you!



View results

Anonymous 22:16
Time to complete

3684

Respondent

Client Profile

Citizen (Mamamayan)

Business (Negosyo)

Government (Employee or another agency) / (Gobyerno; Empleyado o Ahensya)

Client type (Uri ng Kliyente) * 1.

Date of transaction (Petsa ng transaksyon) * 2.

7/10/2025

Male (Lalaki)

Female (Babae)

Sex (Kasarian) * 3.

18 and below

19 to 24

25 to 39

40 to 59

60 and above

Age (Edad) * 4.



Region of Residence (Rehiyon) * 5.

Region I (Ilocos Region)

EXTERNAL (for non-GPPB-TSO employees / para sa mga hindi empleyado ng GPPB-TSO)

INTERNAL (for GPPB-TSO employees / para sa mga empleyado ng GPPB-TSO)

(Uri ng transaksyon o serbisyo)

Service Availed (select "INTERNAL" if you are a GPPB-TSO employee; "EXTERNAL" if you are NOT a GPPB-
TSO employee") * 

6.

GPPB-TSO EXTERNAL SERVICES
This survey is for non-GPPB-TSO employee who availed of services from the GPPB-TSO.

On-Line/Phone-in (applies for phone-in inquiries, online reference, portal, and meeting, training, and other similar activities
conducted by the GPPB-TSO in any online platform such as Zoom and MS Teams)

Office Walk-in (applies for submission of documents, consultation, meeting, and other similar activities done within the
premise of the GPPB-TSO)

Face-to-Face Activity (applies for the conduct of training, meeting, dialogue, and other similar activities outside the premise
of the GPPB-TSO)

Mode of Service Delivery7.



Telephone Line Accessibility

Freedom of Information (FOI) request/s

Inquiry through the Public Assistance Team (PAT)

Inquiry related to the GPPB Online Portal and/or PBD Builder

Inquiry related to the Online Blacklisting Portal

Inquiry related to the Submission of Certification on the conduct of Early Procurement Activities

Inquiry related to the Submission of Letters on Contract Extensions

Inquiry related to the Submission of Pre-Selected List of Suppliers relative to the Conduct of Limited Source Bidding

Inquiry with Performance Monitoring Division related to the Submission of Agency Procurement Compliance and
Performance Indicator (APCPI)

Inquiry with Performance Monitoring Division related to the Submission of Annual Procurement Plan (APP)

Inquiry with Performance Monitoring Division related to the Submission of Procurement Monitoring Report (PMR)

Processing of Case/ Case Management

Processing of Job Application

Public Advisories

Receiving Acknowledgement Receipt
(legal@gppb.gov.ph; secretariat@gppb.gov.ph; policyresearch@gppb.gov.ph; finance@gppb.gov.ph;
greenpublicprocurement@gppb.gov.ph; eblacklisting_support@gppb.gov.ph)

Request for written response or opinions on procurement

Request for (Scheduled) Consultation on Procurement Process and Issues

Request for (Unscheduled) Physical Consultation on Procurement Process and Issues

Request for Position Papers or Comments on Proposed Legislative and Executive Measures

Request for participation/ attendance to Proposed Legislative and Executive Measures

Requests for Reports or Report on Alternative Disputes Resolution

Request for Acknowledgement Receipt/Official Receipt (Cashier)

Receiving Acknowledgement Receipt
(app@gppb.gov.ph;pmr@gppb.gov.ph;training@gppb.gov.ph;monitoring@gppb.gov.ph)

Receiving Acknowledgement Receipt (gppb@gppb.gov.ph)

Request for copy of GPPB Issuances (Resolution, Circular/Guidelines)

Request for copy of GPPB-TSO Non-Policy Opinion

Select the type of services availed from the GPPB-TSO

External Services Availed  from the GPPB-TSO * 8.

mailto:legal@gppb.gov.ph
mailto:legal@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
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mailto:finance@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:app@gppb.gov.ph
mailto:app@gppb.gov.ph
mailto:pmr@gppb.gov.ph
mailto:pmr@gppb.gov.ph
mailto:training@gppb.gov.ph
mailto:training@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:gppb@gppb.gov.ph
mailto:gppb@gppb.gov.ph


Social Media Presence

Trainings and Other Related Concerns

Website Accessibility

Freedom of Information Requests Feedback
This shall be filled out by clients who requested documents via the Freedom of Information Portal or requested directly to 
the GPPB-TSO, either through email or physical copy and/or walk-in. 

Yes

No

Are you satisfied with handling officer of your FOI request? 9.

Yes

No

For unsuccessful request, are you satisfied with the reason provided? 10.

Yes

No

For successful request, was the response you received easy to understand?11.

Yes

No

Did you feel that they communicate with you effectively, from start to finish?12.



Citizen's Charter
Instructions: Select your answer to the Citizen's Charter (CC) questions. The Citizen's Charter is an official document 
that reflects the services of a government agency/office including its requirements, fees, and processing times among 
others.

Panuto: Pumili ng sagot sa mga sumusunod na katanungan tungkol sa Citizen's Charter (CC). Ito ay isang opisyal no 
dokumento na naglalaman ng mga serbisuo sa isang ahensyo/opisina ng gobyerno, makikita rito ang mga kinakailan-
gan na dokumento, kaukulang bayarin, at pangkabuuang oras ng pagproseso.

1. I know what a CC is and I saw this office's CC (Alam ko ang CC at nakikita ko ito sa napuntahang opisina)

2. I know what a CC is but I did NOT see this office's CC (Alam ko ang CC pero hindi ko ito nakita sa napuntahang opisina)

3. I learned of the CC only when I saw this office's CC (Nalaman ko ang CC nang makita ko ito sa napuntahang opisina)

4. I do not know what a CC is and I did not see one in this office (Answer "N/A" on CC2 and CC3)  (Hindi ko alam kung ano
ang CC at wala akong nakita sa napuntahang opisina (Piliin ang 'N/A' sa CC2 at CC3 kapag ito ang iyong sagot))

Alin sa mga sumusunod ang naglalarawan sa iyong kaalaman sa CC?

CC1: Which of the following best describes your awareness of a CC? * 13.

1. Easy to see (Madaling makita)

2. Somewhat easy to see (Medyo madaling makita)

3. Difficult to see (Mahirap makita)

4. Not visible at all (Hindi makita)

5. N/A

Kung alam ang CC (Pinili sa opsyon 1-3 sa CC1), masasabi mo ba na ang CC nang napuntahang opisina ay...

CC2: If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? * 14.

1. Helped me very much (Sobrang nakatulong)

2. Somewhat helped (Nakatulong naman)

3. Did not helped (Hindi nakatulong)

4. N/A

Kung alam ang CC (pinili sa opsyon 1-3 sa CC1), gaano nakatulong ang CC sa transaksyon mo?

CC3: If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? * 15.



Service Quality Dimensions (SQD)



Panuto: Para sa SDQ 0-8, piliin sa hanay ang pinaka-angkop sa iyong sagot.

Instructions: For SQD 0-8, please choose on the column that best corresponds to your answer. * 16.

Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD0. I am
satisfied with
the service that
I availed.
(Nasiyahan ako
sa serbisyo na
aking
natanggap sa
napuntahan na
tanggapan)

SQD1. I spent a
reasonable
amount of time
for my
transaction.
(Makatwiran
ang oras na
aking ginugol
para sa
pagproseso ng
aking
transaksyon)

SQD2. The
office followed
the
transaction's
requirements
and steps based
on the
information
provided. (Ang
opisina ay
sumusunod sa
mga
kinakailangang
dokumento at
mga hakbang
batay sa
impormasyong
ibinigay)

SQD3. The
steps (including
payment) I
needed to do
for my
transaction
were easy and
simple. (Ang
mga hakbang
sa pagproseso,
kasama na ang
pagbabayad
aya madali at
simple lamang)

SQD4. I easily
found
information
about my
transaction
from the
office's website.
(Mabilis at
madali akong
nakahanap ng
impormasyon
tungkol sa
aking
transaksyon
mula sa opisina
o sa website
nito)



Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD5. I paid a
reasonable
amount of fees
for my
transaction (If
service was free,
mark the 'N/A'
column)
(Nagbayad ako
ng makatwirang
halaga para sa
aking
transaksyon
(Kung ang
serbisyo ay
ibinigay ng
libre, piliin ang
hanay na 'N/A')

SQD6. I am
confident my
online
transaction was
secure.
(Pakiramdam ko
ay patas ang
opisina sa lahat,
o 'walang
palakasan', sa
aking
transaksyon)

SQD7. The
office's online
support was
available, and (if
asked
questions)
online support
was quick to
respond.
(Magalang
akong trinato
ng mga tauhan,
at (kung sakali
ako ay huming
ng tulong) alam
ko na sila ay
handang
tumulong sa
akin)

SQD8. I got
what I needed
from the
government
office, or (if
denied) denial
of request was
sufficiently
explained to
me. (Nakuha ko
ang
kinakailangan
ko mula sa
tanggapan ng
gobyerno, kung
tinanggihan
man, ito ay
sapat na
ipinaliwanag sa
akin)



Suggestions and comments

Mga suhestiyon kung paano mapapabuti pa ang aming serbisyo (opsyonal)

Suggestions on how we can further improve our services (optional):17.

n/a

No answer provided.

Email Address (optional)18.

By pressing submit, your feedback will be used to improve GPPB-TSO 
services.

Thank you!



View results

Anonymous 03:12
Time to complete

2603

Respondent

Client Profile

Citizen (Mamamayan)

Business (Negosyo)

Government (Employee or another agency) / (Gobyerno; Empleyado o Ahensya)

Client type (Uri ng Kliyente) * 1.

Date of transaction (Petsa ng transaksyon) * 2.

2/20/2025

Male (Lalaki)

Female (Babae)

Sex (Kasarian) * 3.

18 and below

19 to 24

25 to 39

40 to 59

60 and above

Age (Edad) * 4.



Region of Residence (Rehiyon) * 5.

National Capital Region (NCR)

EXTERNAL (for non-GPPB-TSO employees / para sa mga hindi empleyado ng GPPB-TSO)

INTERNAL (for GPPB-TSO employees / para sa mga empleyado ng GPPB-TSO)

(Uri ng transaksyon o serbisyo)

Service Availed (select "INTERNAL" if you are a GPPB-TSO employee; "EXTERNAL" if you are NOT a GPPB-
TSO employee") * 

6.

GPPB-TSO EXTERNAL SERVICES
This survey is for non-GPPB-TSO employee who availed of services from the GPPB-TSO.

On-Line/Phone-in (applies for phone-in inquiries, online reference, portal, and meeting, training, and other similar activities
conducted by the GPPB-TSO in any online platform such as Zoom and MS Teams)

Office Walk-in (applies for submission of documents, consultation, meeting, and other similar activities done within the
premise of the GPPB-TSO)

Face-to-Face Activity (applies for the conduct of training, meeting, dialogue, and other similar activities outside the premise
of the GPPB-TSO)

Mode of Service Delivery7.



Telephone Line Accessibility

Freedom of Information (FOI) request/s

Inquiry through the Public Assistance Team (PAT)

Inquiry related to the GPPB Online Portal and/or PBD Builder

Inquiry related to the Online Blacklisting Portal

Inquiry related to the Submission of Certification on the conduct of Early Procurement Activities

Inquiry related to the Submission of Letters on Contract Extensions

Inquiry related to the Submission of Pre-Selected List of Suppliers relative to the Conduct of Limited Source Bidding

Inquiry with Performance Monitoring Division related to the Submission of Agency Procurement Compliance and
Performance Indicator (APCPI)

Inquiry with Performance Monitoring Division related to the Submission of Annual Procurement Plan (APP)

Inquiry with Performance Monitoring Division related to the Submission of Procurement Monitoring Report (PMR)

Processing of Case/ Case Management

Processing of Job Application

Public Advisories

Receiving Acknowledgement Receipt
(legal@gppb.gov.ph; secretariat@gppb.gov.ph; policyresearch@gppb.gov.ph; finance@gppb.gov.ph;
greenpublicprocurement@gppb.gov.ph; eblacklisting_support@gppb.gov.ph)

Request for written response or opinions on procurement

Request for (Scheduled) Consultation on Procurement Process and Issues

Request for (Unscheduled) Physical Consultation on Procurement Process and Issues

Request for Position Papers or Comments on Proposed Legislative and Executive Measures

Request for participation/ attendance to Proposed Legislative and Executive Measures

Requests for Reports or Report on Alternative Disputes Resolution

Request for Acknowledgement Receipt/Official Receipt (Cashier)

Receiving Acknowledgement Receipt
(app@gppb.gov.ph;pmr@gppb.gov.ph;training@gppb.gov.ph;monitoring@gppb.gov.ph)

Receiving Acknowledgement Receipt (gppb@gppb.gov.ph)

Request for copy of GPPB Issuances (Resolution, Circular/Guidelines)

Request for copy of GPPB-TSO Non-Policy Opinion

Select the type of services availed from the GPPB-TSO

External Services Availed  from the GPPB-TSO * 8.

mailto:legal@gppb.gov.ph
mailto:legal@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:finance@gppb.gov.ph
mailto:finance@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:app@gppb.gov.ph
mailto:app@gppb.gov.ph
mailto:pmr@gppb.gov.ph
mailto:pmr@gppb.gov.ph
mailto:training@gppb.gov.ph
mailto:training@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:gppb@gppb.gov.ph
mailto:gppb@gppb.gov.ph


Social Media Presence

Trainings and Other Related Concerns

Website Accessibility

Freedom of Information Requests Feedback
This shall be filled out by clients who requested documents via the Freedom of Information Portal or requested directly to 
the GPPB-TSO, either through email or physical copy and/or walk-in. 

Yes

No

Are you satisfied with handling officer of your FOI request? 9.

Yes

No

For unsuccessful request, are you satisfied with the reason provided? 10.

Yes

No

For successful request, was the response you received easy to understand?11.

Yes

No

Did you feel that they communicate with you effectively, from start to finish?12.



Citizen's Charter
Instructions: Select your answer to the Citizen's Charter (CC) questions. The Citizen's Charter is an official document 
that reflects the services of a government agency/office including its requirements, fees, and processing times among 
others.

Panuto: Pumili ng sagot sa mga sumusunod na katanungan tungkol sa Citizen's Charter (CC). Ito ay isang opisyal no 
dokumento na naglalaman ng mga serbisuo sa isang ahensyo/opisina ng gobyerno, makikita rito ang mga kinakailan-
gan na dokumento, kaukulang bayarin, at pangkabuuang oras ng pagproseso.

1. I know what a CC is and I saw this office's CC (Alam ko ang CC at nakikita ko ito sa napuntahang opisina)

2. I know what a CC is but I did NOT see this office's CC (Alam ko ang CC pero hindi ko ito nakita sa napuntahang opisina)

3. I learned of the CC only when I saw this office's CC (Nalaman ko ang CC nang makita ko ito sa napuntahang opisina)

4. I do not know what a CC is and I did not see one in this office (Answer "N/A" on CC2 and CC3)  (Hindi ko alam kung ano
ang CC at wala akong nakita sa napuntahang opisina (Piliin ang 'N/A' sa CC2 at CC3 kapag ito ang iyong sagot))

Alin sa mga sumusunod ang naglalarawan sa iyong kaalaman sa CC?

CC1: Which of the following best describes your awareness of a CC? * 13.

1. Easy to see (Madaling makita)

2. Somewhat easy to see (Medyo madaling makita)

3. Difficult to see (Mahirap makita)

4. Not visible at all (Hindi makita)

5. N/A

Kung alam ang CC (Pinili sa opsyon 1-3 sa CC1), masasabi mo ba na ang CC nang napuntahang opisina ay...

CC2: If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? * 14.

1. Helped me very much (Sobrang nakatulong)

2. Somewhat helped (Nakatulong naman)

3. Did not helped (Hindi nakatulong)

4. N/A

Kung alam ang CC (pinili sa opsyon 1-3 sa CC1), gaano nakatulong ang CC sa transaksyon mo?

CC3: If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? * 15.



Service Quality Dimensions (SQD)



Panuto: Para sa SDQ 0-8, piliin sa hanay ang pinaka-angkop sa iyong sagot.

Instructions: For SQD 0-8, please choose on the column that best corresponds to your answer. * 16.

Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD0. I am
satisfied with
the service that
I availed.
(Nasiyahan ako
sa serbisyo na
aking
natanggap sa
napuntahan na
tanggapan)

SQD1. I spent a
reasonable
amount of time
for my
transaction.
(Makatwiran
ang oras na
aking ginugol
para sa
pagproseso ng
aking
transaksyon)

SQD2. The
office followed
the
transaction's
requirements
and steps based
on the
information
provided. (Ang
opisina ay
sumusunod sa
mga
kinakailangang
dokumento at
mga hakbang
batay sa
impormasyong
ibinigay)

SQD3. The
steps (including
payment) I
needed to do
for my
transaction
were easy and
simple. (Ang
mga hakbang
sa pagproseso,
kasama na ang
pagbabayad
aya madali at
simple lamang)

SQD4. I easily
found
information
about my
transaction
from the
office's website.
(Mabilis at
madali akong
nakahanap ng
impormasyon
tungkol sa
aking
transaksyon
mula sa opisina
o sa website
nito)



Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD5. I paid a
reasonable
amount of fees
for my
transaction (If
service was free,
mark the 'N/A'
column)
(Nagbayad ako
ng makatwirang
halaga para sa
aking
transaksyon
(Kung ang
serbisyo ay
ibinigay ng
libre, piliin ang
hanay na 'N/A')

SQD6. I am
confident my
online
transaction was
secure.
(Pakiramdam ko
ay patas ang
opisina sa lahat,
o 'walang
palakasan', sa
aking
transaksyon)

SQD7. The
office's online
support was
available, and (if
asked
questions)
online support
was quick to
respond.
(Magalang
akong trinato
ng mga tauhan,
at (kung sakali
ako ay huming
ng tulong) alam
ko na sila ay
handang
tumulong sa
akin)

SQD8. I got
what I needed
from the
government
office, or (if
denied) denial
of request was
sufficiently
explained to
me. (Nakuha ko
ang
kinakailangan
ko mula sa
tanggapan ng
gobyerno, kung
tinanggihan
man, ito ay
sapat na
ipinaliwanag sa
akin)



Suggestions and comments

No answer provided.

Mga suhestiyon kung paano mapapabuti pa ang aming serbisyo (opsyonal)

Suggestions on how we can further improve our services (optional):17.

No answer provided.

Email Address (optional)18.

By pressing submit, your feedback will be used to improve GPPB-TSO 
services.

Thank you!



View results

Anonymous 06:56
Time to complete

4114

Respondent

Client Profile

Citizen (Mamamayan)

Business (Negosyo)

Government (Employee or another agency) / (Gobyerno; Empleyado o Ahensya)

Client type (Uri ng Kliyente) * 1.

Date of transaction (Petsa ng transaksyon) * 2.

10/1/2025

Male (Lalaki)

Female (Babae)

Sex (Kasarian) * 3.

18 and below

19 to 24

25 to 39

40 to 59

60 and above

Age (Edad) * 4.



Region of Residence (Rehiyon) * 5.

National Capital Region (NCR)

EXTERNAL (for non-GPPB-TSO employees / para sa mga hindi empleyado ng GPPB-TSO)

INTERNAL (for GPPB-TSO employees / para sa mga empleyado ng GPPB-TSO)

(Uri ng transaksyon o serbisyo)

Service Availed (select "INTERNAL" if you are a GPPB-TSO employee; "EXTERNAL" if you are NOT a GPPB-
TSO employee") * 

6.

GPPB-TSO EXTERNAL SERVICES
This survey is for non-GPPB-TSO employee who availed of services from the GPPB-TSO.

On-Line/Phone-in (applies for phone-in inquiries, online reference, portal, and meeting, training, and other similar activities
conducted by the GPPB-TSO in any online platform such as Zoom and MS Teams)

Office Walk-in (applies for submission of documents, consultation, meeting, and other similar activities done within the
premise of the GPPB-TSO)

Face-to-Face Activity (applies for the conduct of training, meeting, dialogue, and other similar activities outside the premise
of the GPPB-TSO)

Mode of Service Delivery7.



Telephone Line Accessibility

Freedom of Information (FOI) request/s

Inquiry through the Public Assistance Team (PAT)

Inquiry related to the GPPB Online Portal and/or PBD Builder

Inquiry related to the Online Blacklisting Portal

Inquiry related to the Submission of Certification on the conduct of Early Procurement Activities

Inquiry related to the Submission of Letters on Contract Extensions

Inquiry related to the Submission of Pre-Selected List of Suppliers relative to the Conduct of Limited Source Bidding

Inquiry with Performance Monitoring Division related to the Submission of Agency Procurement Compliance and
Performance Indicator (APCPI)

Inquiry with Performance Monitoring Division related to the Submission of Annual Procurement Plan (APP)

Inquiry with Performance Monitoring Division related to the Submission of Procurement Monitoring Report (PMR)

Processing of Case/ Case Management

Processing of Job Application

Public Advisories

Receiving Acknowledgement Receipt
(legal@gppb.gov.ph; secretariat@gppb.gov.ph; policyresearch@gppb.gov.ph; finance@gppb.gov.ph;
greenpublicprocurement@gppb.gov.ph; eblacklisting_support@gppb.gov.ph)

Request for written response or opinions on procurement

Request for (Scheduled) Consultation on Procurement Process and Issues

Request for (Unscheduled) Physical Consultation on Procurement Process and Issues

Request for Position Papers or Comments on Proposed Legislative and Executive Measures

Request for participation/ attendance to Proposed Legislative and Executive Measures

Requests for Reports or Report on Alternative Disputes Resolution

Request for Acknowledgement Receipt/Official Receipt (Cashier)

Receiving Acknowledgement Receipt
(app@gppb.gov.ph;pmr@gppb.gov.ph;training@gppb.gov.ph;monitoring@gppb.gov.ph)

Receiving Acknowledgement Receipt (gppb@gppb.gov.ph)

Request for copy of GPPB Issuances (Resolution, Circular/Guidelines)

Request for copy of GPPB-TSO Non-Policy Opinion

Select the type of services availed from the GPPB-TSO

External Services Availed  from the GPPB-TSO * 8.

mailto:legal@gppb.gov.ph
mailto:legal@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:finance@gppb.gov.ph
mailto:finance@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:app@gppb.gov.ph
mailto:app@gppb.gov.ph
mailto:pmr@gppb.gov.ph
mailto:pmr@gppb.gov.ph
mailto:training@gppb.gov.ph
mailto:training@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:gppb@gppb.gov.ph
mailto:gppb@gppb.gov.ph


Social Media Presence

Trainings and Other Related Concerns

Website Accessibility

Freedom of Information Requests Feedback
This shall be filled out by clients who requested documents via the Freedom of Information Portal or requested directly to 
the GPPB-TSO, either through email or physical copy and/or walk-in. 

Yes

No

Are you satisfied with handling officer of your FOI request? 9.

Yes

No

For unsuccessful request, are you satisfied with the reason provided? 10.

Yes

No

For successful request, was the response you received easy to understand?11.

Yes

No

Did you feel that they communicate with you effectively, from start to finish?12.



Citizen's Charter
Instructions: Select your answer to the Citizen's Charter (CC) questions. The Citizen's Charter is an official document 
that reflects the services of a government agency/office including its requirements, fees, and processing times among 
others.

Panuto: Pumili ng sagot sa mga sumusunod na katanungan tungkol sa Citizen's Charter (CC). Ito ay isang opisyal no 
dokumento na naglalaman ng mga serbisuo sa isang ahensyo/opisina ng gobyerno, makikita rito ang mga kinakailan-
gan na dokumento, kaukulang bayarin, at pangkabuuang oras ng pagproseso.

1. I know what a CC is and I saw this office's CC (Alam ko ang CC at nakikita ko ito sa napuntahang opisina)

2. I know what a CC is but I did NOT see this office's CC (Alam ko ang CC pero hindi ko ito nakita sa napuntahang opisina)

3. I learned of the CC only when I saw this office's CC (Nalaman ko ang CC nang makita ko ito sa napuntahang opisina)

4. I do not know what a CC is and I did not see one in this office (Answer "N/A" on CC2 and CC3)  (Hindi ko alam kung ano
ang CC at wala akong nakita sa napuntahang opisina (Piliin ang 'N/A' sa CC2 at CC3 kapag ito ang iyong sagot))

Alin sa mga sumusunod ang naglalarawan sa iyong kaalaman sa CC?

CC1: Which of the following best describes your awareness of a CC? * 13.

1. Easy to see (Madaling makita)

2. Somewhat easy to see (Medyo madaling makita)

3. Difficult to see (Mahirap makita)

4. Not visible at all (Hindi makita)

5. N/A

Kung alam ang CC (Pinili sa opsyon 1-3 sa CC1), masasabi mo ba na ang CC nang napuntahang opisina ay...

CC2: If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? * 14.

1. Helped me very much (Sobrang nakatulong)

2. Somewhat helped (Nakatulong naman)

3. Did not helped (Hindi nakatulong)

4. N/A

Kung alam ang CC (pinili sa opsyon 1-3 sa CC1), gaano nakatulong ang CC sa transaksyon mo?

CC3: If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? * 15.



Service Quality Dimensions (SQD)



Panuto: Para sa SDQ 0-8, piliin sa hanay ang pinaka-angkop sa iyong sagot.

Instructions: For SQD 0-8, please choose on the column that best corresponds to your answer. * 16.

Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD0. I am
satisfied with
the service that
I availed.
(Nasiyahan ako
sa serbisyo na
aking
natanggap sa
napuntahan na
tanggapan)

SQD1. I spent a
reasonable
amount of time
for my
transaction.
(Makatwiran
ang oras na
aking ginugol
para sa
pagproseso ng
aking
transaksyon)

SQD2. The
office followed
the
transaction's
requirements
and steps based
on the
information
provided. (Ang
opisina ay
sumusunod sa
mga
kinakailangang
dokumento at
mga hakbang
batay sa
impormasyong
ibinigay)

SQD3. The
steps (including
payment) I
needed to do
for my
transaction
were easy and
simple. (Ang
mga hakbang
sa pagproseso,
kasama na ang
pagbabayad
aya madali at
simple lamang)

SQD4. I easily
found
information
about my
transaction
from the
office's website.
(Mabilis at
madali akong
nakahanap ng
impormasyon
tungkol sa
aking
transaksyon
mula sa opisina
o sa website
nito)



Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD5. I paid a
reasonable
amount of fees
for my
transaction (If
service was free,
mark the 'N/A'
column)
(Nagbayad ako
ng makatwirang
halaga para sa
aking
transaksyon
(Kung ang
serbisyo ay
ibinigay ng
libre, piliin ang
hanay na 'N/A')

SQD6. I am
confident my
online
transaction was
secure.
(Pakiramdam ko
ay patas ang
opisina sa lahat,
o 'walang
palakasan', sa
aking
transaksyon)

SQD7. The
office's online
support was
available, and (if
asked
questions)
online support
was quick to
respond.
(Magalang
akong trinato
ng mga tauhan,
at (kung sakali
ako ay huming
ng tulong) alam
ko na sila ay
handang
tumulong sa
akin)

SQD8. I got
what I needed
from the
government
office, or (if
denied) denial
of request was
sufficiently
explained to
me. (Nakuha ko
ang
kinakailangan
ko mula sa
tanggapan ng
gobyerno, kung
tinanggihan
man, ito ay
sapat na
ipinaliwanag sa
akin)



Suggestions and comments

No answer provided.

Mga suhestiyon kung paano mapapabuti pa ang aming serbisyo (opsyonal)

Suggestions on how we can further improve our services (optional):17.

No answer provided.

Email Address (optional)18.

By pressing submit, your feedback will be used to improve GPPB-TSO 
services.

Thank you!



View results

Anonymous 04:39
Time to complete

3378

Respondent

Client Profile

Citizen (Mamamayan)

Business (Negosyo)

Government (Employee or another agency) / (Gobyerno; Empleyado o Ahensya)

Client type (Uri ng Kliyente) * 1.

Date of transaction (Petsa ng transaksyon) * 2.

5/30/2025

Male (Lalaki)

Female (Babae)

Sex (Kasarian) * 3.

18 and below

19 to 24

25 to 39

40 to 59

60 and above

Age (Edad) * 4.



Region of Residence (Rehiyon) * 5.

National Capital Region (NCR)

EXTERNAL (for non-GPPB-TSO employees / para sa mga hindi empleyado ng GPPB-TSO)

INTERNAL (for GPPB-TSO employees / para sa mga empleyado ng GPPB-TSO)

(Uri ng transaksyon o serbisyo)

Service Availed (select "INTERNAL" if you are a GPPB-TSO employee; "EXTERNAL" if you are NOT a GPPB-
TSO employee") * 

6.

GPPB-TSO EXTERNAL SERVICES
This survey is for non-GPPB-TSO employee who availed of services from the GPPB-TSO.

On-Line/Phone-in (applies for phone-in inquiries, online reference, portal, and meeting, training, and other similar activities
conducted by the GPPB-TSO in any online platform such as Zoom and MS Teams)

Office Walk-in (applies for submission of documents, consultation, meeting, and other similar activities done within the
premise of the GPPB-TSO)

Face-to-Face Activity (applies for the conduct of training, meeting, dialogue, and other similar activities outside the premise
of the GPPB-TSO)

Mode of Service Delivery7.



Telephone Line Accessibility

Freedom of Information (FOI) request/s

Inquiry through the Public Assistance Team (PAT)

Inquiry related to the GPPB Online Portal and/or PBD Builder

Inquiry related to the Online Blacklisting Portal

Inquiry related to the Submission of Certification on the conduct of Early Procurement Activities

Inquiry related to the Submission of Letters on Contract Extensions

Inquiry related to the Submission of Pre-Selected List of Suppliers relative to the Conduct of Limited Source Bidding

Inquiry with Performance Monitoring Division related to the Submission of Agency Procurement Compliance and
Performance Indicator (APCPI)

Inquiry with Performance Monitoring Division related to the Submission of Annual Procurement Plan (APP)

Inquiry with Performance Monitoring Division related to the Submission of Procurement Monitoring Report (PMR)

Processing of Case/ Case Management

Processing of Job Application

Public Advisories

Receiving Acknowledgement Receipt
(legal@gppb.gov.ph; secretariat@gppb.gov.ph; policyresearch@gppb.gov.ph; finance@gppb.gov.ph;
greenpublicprocurement@gppb.gov.ph; eblacklisting_support@gppb.gov.ph)

Request for written response or opinions on procurement

Request for (Scheduled) Consultation on Procurement Process and Issues

Request for (Unscheduled) Physical Consultation on Procurement Process and Issues

Request for Position Papers or Comments on Proposed Legislative and Executive Measures

Request for participation/ attendance to Proposed Legislative and Executive Measures

Requests for Reports or Report on Alternative Disputes Resolution

Request for Acknowledgement Receipt/Official Receipt (Cashier)

Receiving Acknowledgement Receipt
(app@gppb.gov.ph;pmr@gppb.gov.ph;training@gppb.gov.ph;monitoring@gppb.gov.ph)

Receiving Acknowledgement Receipt (gppb@gppb.gov.ph)

Request for copy of GPPB Issuances (Resolution, Circular/Guidelines)

Request for copy of GPPB-TSO Non-Policy Opinion

Select the type of services availed from the GPPB-TSO

External Services Availed  from the GPPB-TSO * 8.
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Social Media Presence

Trainings and Other Related Concerns

Website Accessibility

Freedom of Information Requests Feedback
This shall be filled out by clients who requested documents via the Freedom of Information Portal or requested directly to 
the GPPB-TSO, either through email or physical copy and/or walk-in. 

Yes

No

Are you satisfied with handling officer of your FOI request? 9.

Yes

No

For unsuccessful request, are you satisfied with the reason provided? 10.

Yes

No

For successful request, was the response you received easy to understand?11.

Yes

No

Did you feel that they communicate with you effectively, from start to finish?12.



Citizen's Charter
Instructions: Select your answer to the Citizen's Charter (CC) questions. The Citizen's Charter is an official document 
that reflects the services of a government agency/office including its requirements, fees, and processing times among 
others.

Panuto: Pumili ng sagot sa mga sumusunod na katanungan tungkol sa Citizen's Charter (CC). Ito ay isang opisyal no 
dokumento na naglalaman ng mga serbisuo sa isang ahensyo/opisina ng gobyerno, makikita rito ang mga kinakailan-
gan na dokumento, kaukulang bayarin, at pangkabuuang oras ng pagproseso.

1. I know what a CC is and I saw this office's CC (Alam ko ang CC at nakikita ko ito sa napuntahang opisina)

2. I know what a CC is but I did NOT see this office's CC (Alam ko ang CC pero hindi ko ito nakita sa napuntahang opisina)

3. I learned of the CC only when I saw this office's CC (Nalaman ko ang CC nang makita ko ito sa napuntahang opisina)

4. I do not know what a CC is and I did not see one in this office (Answer "N/A" on CC2 and CC3)  (Hindi ko alam kung ano
ang CC at wala akong nakita sa napuntahang opisina (Piliin ang 'N/A' sa CC2 at CC3 kapag ito ang iyong sagot))

Alin sa mga sumusunod ang naglalarawan sa iyong kaalaman sa CC?

CC1: Which of the following best describes your awareness of a CC? * 13.

1. Easy to see (Madaling makita)

2. Somewhat easy to see (Medyo madaling makita)

3. Difficult to see (Mahirap makita)

4. Not visible at all (Hindi makita)

5. N/A

Kung alam ang CC (Pinili sa opsyon 1-3 sa CC1), masasabi mo ba na ang CC nang napuntahang opisina ay...

CC2: If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? * 14.

1. Helped me very much (Sobrang nakatulong)

2. Somewhat helped (Nakatulong naman)

3. Did not helped (Hindi nakatulong)

4. N/A

Kung alam ang CC (pinili sa opsyon 1-3 sa CC1), gaano nakatulong ang CC sa transaksyon mo?

CC3: If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? * 15.



Service Quality Dimensions (SQD)



Panuto: Para sa SDQ 0-8, piliin sa hanay ang pinaka-angkop sa iyong sagot.

Instructions: For SQD 0-8, please choose on the column that best corresponds to your answer. * 16.

Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD0. I am
satisfied with
the service that
I availed.
(Nasiyahan ako
sa serbisyo na
aking
natanggap sa
napuntahan na
tanggapan)

SQD1. I spent a
reasonable
amount of time
for my
transaction.
(Makatwiran
ang oras na
aking ginugol
para sa
pagproseso ng
aking
transaksyon)

SQD2. The
office followed
the
transaction's
requirements
and steps based
on the
information
provided. (Ang
opisina ay
sumusunod sa
mga
kinakailangang
dokumento at
mga hakbang
batay sa
impormasyong
ibinigay)

SQD3. The
steps (including
payment) I
needed to do
for my
transaction
were easy and
simple. (Ang
mga hakbang
sa pagproseso,
kasama na ang
pagbabayad
aya madali at
simple lamang)

SQD4. I easily
found
information
about my
transaction
from the
office's website.
(Mabilis at
madali akong
nakahanap ng
impormasyon
tungkol sa
aking
transaksyon
mula sa opisina
o sa website
nito)



Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD5. I paid a
reasonable
amount of fees
for my
transaction (If
service was free,
mark the 'N/A'
column)
(Nagbayad ako
ng makatwirang
halaga para sa
aking
transaksyon
(Kung ang
serbisyo ay
ibinigay ng
libre, piliin ang
hanay na 'N/A')

SQD6. I am
confident my
online
transaction was
secure.
(Pakiramdam ko
ay patas ang
opisina sa lahat,
o 'walang
palakasan', sa
aking
transaksyon)

SQD7. The
office's online
support was
available, and (if
asked
questions)
online support
was quick to
respond.
(Magalang
akong trinato
ng mga tauhan,
at (kung sakali
ako ay huming
ng tulong) alam
ko na sila ay
handang
tumulong sa
akin)

SQD8. I got
what I needed
from the
government
office, or (if
denied) denial
of request was
sufficiently
explained to
me. (Nakuha ko
ang
kinakailangan
ko mula sa
tanggapan ng
gobyerno, kung
tinanggihan
man, ito ay
sapat na
ipinaliwanag sa
akin)



Suggestions and comments

No answer provided.

Mga suhestiyon kung paano mapapabuti pa ang aming serbisyo (opsyonal)

Suggestions on how we can further improve our services (optional):17.

No answer provided.

Email Address (optional)18.

By pressing submit, your feedback will be used to improve GPPB-TSO 
services.

Thank you!



View results

Anonymous 11:50
Time to complete

4323

Respondent

Client Profile

Citizen (Mamamayan)

Business (Negosyo)

Government (Employee or another agency) / (Gobyerno; Empleyado o Ahensya)

Client type (Uri ng Kliyente) * 1.

Date of transaction (Petsa ng transaksyon) * 2.

10/29/2025

Male (Lalaki)

Female (Babae)

Sex (Kasarian) * 3.

18 and below

19 to 24

25 to 39

40 to 59

60 and above

Age (Edad) * 4.



Region of Residence (Rehiyon) * 5.

Region X (Northern Mindanao)

EXTERNAL (for non-GPPB-TSO employees / para sa mga hindi empleyado ng GPPB-TSO)

INTERNAL (for GPPB-TSO employees / para sa mga empleyado ng GPPB-TSO)

(Uri ng transaksyon o serbisyo)

Service Availed (select "INTERNAL" if you are a GPPB-TSO employee; "EXTERNAL" if you are NOT a GPPB-
TSO employee") * 

6.

GPPB-TSO EXTERNAL SERVICES
This survey is for non-GPPB-TSO employee who availed of services from the GPPB-TSO.

On-Line/Phone-in (applies for phone-in inquiries, online reference, portal, and meeting, training, and other similar activities
conducted by the GPPB-TSO in any online platform such as Zoom and MS Teams)

Office Walk-in (applies for submission of documents, consultation, meeting, and other similar activities done within the
premise of the GPPB-TSO)

Face-to-Face Activity (applies for the conduct of training, meeting, dialogue, and other similar activities outside the premise
of the GPPB-TSO)

Mode of Service Delivery7.



Telephone Line Accessibility

Freedom of Information (FOI) request/s

Inquiry through the Public Assistance Team (PAT)

Inquiry related to the GPPB Online Portal and/or PBD Builder

Inquiry related to the Online Blacklisting Portal

Inquiry related to the Submission of Certification on the conduct of Early Procurement Activities

Inquiry related to the Submission of Letters on Contract Extensions

Inquiry related to the Submission of Pre-Selected List of Suppliers relative to the Conduct of Limited Source Bidding

Inquiry with Performance Monitoring Division related to the Submission of Agency Procurement Compliance and
Performance Indicator (APCPI)

Inquiry with Performance Monitoring Division related to the Submission of Annual Procurement Plan (APP)

Inquiry with Performance Monitoring Division related to the Submission of Procurement Monitoring Report (PMR)

Processing of Case/ Case Management

Processing of Job Application

Public Advisories

Receiving Acknowledgement Receipt
(legal@gppb.gov.ph; secretariat@gppb.gov.ph; policyresearch@gppb.gov.ph; finance@gppb.gov.ph;
greenpublicprocurement@gppb.gov.ph; eblacklisting_support@gppb.gov.ph)

Request for written response or opinions on procurement

Request for (Scheduled) Consultation on Procurement Process and Issues

Request for (Unscheduled) Physical Consultation on Procurement Process and Issues

Request for Position Papers or Comments on Proposed Legislative and Executive Measures

Request for participation/ attendance to Proposed Legislative and Executive Measures

Requests for Reports or Report on Alternative Disputes Resolution

Request for Acknowledgement Receipt/Official Receipt (Cashier)

Receiving Acknowledgement Receipt
(app@gppb.gov.ph;pmr@gppb.gov.ph;training@gppb.gov.ph;monitoring@gppb.gov.ph)

Receiving Acknowledgement Receipt (gppb@gppb.gov.ph)

Request for copy of GPPB Issuances (Resolution, Circular/Guidelines)

Request for copy of GPPB-TSO Non-Policy Opinion

Select the type of services availed from the GPPB-TSO

External Services Availed  from the GPPB-TSO * 8.
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mailto:legal@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:finance@gppb.gov.ph
mailto:finance@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
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Social Media Presence

Trainings and Other Related Concerns

Website Accessibility

Freedom of Information Requests Feedback
This shall be filled out by clients who requested documents via the Freedom of Information Portal or requested directly to 
the GPPB-TSO, either through email or physical copy and/or walk-in. 

Yes

No

Are you satisfied with handling officer of your FOI request? 9.

Yes

No

For unsuccessful request, are you satisfied with the reason provided? 10.

Yes

No

For successful request, was the response you received easy to understand?11.

Yes

No

Did you feel that they communicate with you effectively, from start to finish?12.



Citizen's Charter
Instructions: Select your answer to the Citizen's Charter (CC) questions. The Citizen's Charter is an official document 
that reflects the services of a government agency/office including its requirements, fees, and processing times among 
others.

Panuto: Pumili ng sagot sa mga sumusunod na katanungan tungkol sa Citizen's Charter (CC). Ito ay isang opisyal no 
dokumento na naglalaman ng mga serbisuo sa isang ahensyo/opisina ng gobyerno, makikita rito ang mga kinakailan-
gan na dokumento, kaukulang bayarin, at pangkabuuang oras ng pagproseso.

1. I know what a CC is and I saw this office's CC (Alam ko ang CC at nakikita ko ito sa napuntahang opisina)

2. I know what a CC is but I did NOT see this office's CC (Alam ko ang CC pero hindi ko ito nakita sa napuntahang opisina)

3. I learned of the CC only when I saw this office's CC (Nalaman ko ang CC nang makita ko ito sa napuntahang opisina)

4. I do not know what a CC is and I did not see one in this office (Answer "N/A" on CC2 and CC3)  (Hindi ko alam kung ano
ang CC at wala akong nakita sa napuntahang opisina (Piliin ang 'N/A' sa CC2 at CC3 kapag ito ang iyong sagot))

Alin sa mga sumusunod ang naglalarawan sa iyong kaalaman sa CC?

CC1: Which of the following best describes your awareness of a CC? * 13.

1. Easy to see (Madaling makita)

2. Somewhat easy to see (Medyo madaling makita)

3. Difficult to see (Mahirap makita)

4. Not visible at all (Hindi makita)

5. N/A

Kung alam ang CC (Pinili sa opsyon 1-3 sa CC1), masasabi mo ba na ang CC nang napuntahang opisina ay...

CC2: If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? * 14.

1. Helped me very much (Sobrang nakatulong)

2. Somewhat helped (Nakatulong naman)

3. Did not helped (Hindi nakatulong)

4. N/A

Kung alam ang CC (pinili sa opsyon 1-3 sa CC1), gaano nakatulong ang CC sa transaksyon mo?

CC3: If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? * 15.



Service Quality Dimensions (SQD)



Panuto: Para sa SDQ 0-8, piliin sa hanay ang pinaka-angkop sa iyong sagot.

Instructions: For SQD 0-8, please choose on the column that best corresponds to your answer. * 16.

Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD0. I am
satisfied with
the service that
I availed.
(Nasiyahan ako
sa serbisyo na
aking
natanggap sa
napuntahan na
tanggapan)

SQD1. I spent a
reasonable
amount of time
for my
transaction.
(Makatwiran
ang oras na
aking ginugol
para sa
pagproseso ng
aking
transaksyon)

SQD2. The
office followed
the
transaction's
requirements
and steps based
on the
information
provided. (Ang
opisina ay
sumusunod sa
mga
kinakailangang
dokumento at
mga hakbang
batay sa
impormasyong
ibinigay)

SQD3. The
steps (including
payment) I
needed to do
for my
transaction
were easy and
simple. (Ang
mga hakbang
sa pagproseso,
kasama na ang
pagbabayad
aya madali at
simple lamang)

SQD4. I easily
found
information
about my
transaction
from the
office's website.
(Mabilis at
madali akong
nakahanap ng
impormasyon
tungkol sa
aking
transaksyon
mula sa opisina
o sa website
nito)



Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD5. I paid a
reasonable
amount of fees
for my
transaction (If
service was free,
mark the 'N/A'
column)
(Nagbayad ako
ng makatwirang
halaga para sa
aking
transaksyon
(Kung ang
serbisyo ay
ibinigay ng
libre, piliin ang
hanay na 'N/A')

SQD6. I am
confident my
online
transaction was
secure.
(Pakiramdam ko
ay patas ang
opisina sa lahat,
o 'walang
palakasan', sa
aking
transaksyon)

SQD7. The
office's online
support was
available, and (if
asked
questions)
online support
was quick to
respond.
(Magalang
akong trinato
ng mga tauhan,
at (kung sakali
ako ay huming
ng tulong) alam
ko na sila ay
handang
tumulong sa
akin)

SQD8. I got
what I needed
from the
government
office, or (if
denied) denial
of request was
sufficiently
explained to
me. (Nakuha ko
ang
kinakailangan
ko mula sa
tanggapan ng
gobyerno, kung
tinanggihan
man, ito ay
sapat na
ipinaliwanag sa
akin)



Suggestions and comments

Mga suhestiyon kung paano mapapabuti pa ang aming serbisyo (opsyonal)

Suggestions on how we can further improve our services (optional):17.

I want to follow up my queries with this following tracking numbers: Tracking no: #GPPB-474788090471 & Document Management
System (DMS) Reference No. 2025-_AD-0035767.

Email Address (optional)18.

engrcaminero.nhareg10govph@gmail.com

By pressing submit, your feedback will be used to improve GPPB-TSO 
services.

Thank you!



View results

Anonymous 02:16
Time to complete

3842

Respondent

Client Profile

Citizen (Mamamayan)

Business (Negosyo)

Government (Employee or another agency) / (Gobyerno; Empleyado o Ahensya)

Client type (Uri ng Kliyente) * 1.

Date of transaction (Petsa ng transaksyon) * 2.

7/8/2025

Male (Lalaki)

Female (Babae)

Sex (Kasarian) * 3.

18 and below

19 to 24

25 to 39

40 to 59

60 and above

Age (Edad) * 4.



Region of Residence (Rehiyon) * 5.

Cordillera Administrative Region (CAR)

EXTERNAL (for non-GPPB-TSO employees / para sa mga hindi empleyado ng GPPB-TSO)

INTERNAL (for GPPB-TSO employees / para sa mga empleyado ng GPPB-TSO)

(Uri ng transaksyon o serbisyo)

Service Availed (select "INTERNAL" if you are a GPPB-TSO employee; "EXTERNAL" if you are NOT a GPPB-
TSO employee") * 

6.

GPPB-TSO EXTERNAL SERVICES
This survey is for non-GPPB-TSO employee who availed of services from the GPPB-TSO.

On-Line/Phone-in (applies for phone-in inquiries, online reference, portal, and meeting, training, and other similar activities
conducted by the GPPB-TSO in any online platform such as Zoom and MS Teams)

Office Walk-in (applies for submission of documents, consultation, meeting, and other similar activities done within the
premise of the GPPB-TSO)

Face-to-Face Activity (applies for the conduct of training, meeting, dialogue, and other similar activities outside the premise
of the GPPB-TSO)

Mode of Service Delivery7.



Telephone Line Accessibility

Freedom of Information (FOI) request/s

Inquiry through the Public Assistance Team (PAT)

Inquiry related to the GPPB Online Portal and/or PBD Builder

Inquiry related to the Online Blacklisting Portal

Inquiry related to the Submission of Certification on the conduct of Early Procurement Activities

Inquiry related to the Submission of Letters on Contract Extensions

Inquiry related to the Submission of Pre-Selected List of Suppliers relative to the Conduct of Limited Source Bidding

Inquiry with Performance Monitoring Division related to the Submission of Agency Procurement Compliance and
Performance Indicator (APCPI)

Inquiry with Performance Monitoring Division related to the Submission of Annual Procurement Plan (APP)

Inquiry with Performance Monitoring Division related to the Submission of Procurement Monitoring Report (PMR)

Processing of Case/ Case Management

Processing of Job Application

Public Advisories

Receiving Acknowledgement Receipt
(legal@gppb.gov.ph; secretariat@gppb.gov.ph; policyresearch@gppb.gov.ph; finance@gppb.gov.ph;
greenpublicprocurement@gppb.gov.ph; eblacklisting_support@gppb.gov.ph)

Request for written response or opinions on procurement

Request for (Scheduled) Consultation on Procurement Process and Issues

Request for (Unscheduled) Physical Consultation on Procurement Process and Issues

Request for Position Papers or Comments on Proposed Legislative and Executive Measures

Request for participation/ attendance to Proposed Legislative and Executive Measures

Requests for Reports or Report on Alternative Disputes Resolution

Request for Acknowledgement Receipt/Official Receipt (Cashier)

Receiving Acknowledgement Receipt
(app@gppb.gov.ph;pmr@gppb.gov.ph;training@gppb.gov.ph;monitoring@gppb.gov.ph)

Receiving Acknowledgement Receipt (gppb@gppb.gov.ph)

Request for copy of GPPB Issuances (Resolution, Circular/Guidelines)

Request for copy of GPPB-TSO Non-Policy Opinion

Select the type of services availed from the GPPB-TSO

External Services Availed  from the GPPB-TSO * 8.
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mailto:training@gppb.gov.ph
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Social Media Presence

Trainings and Other Related Concerns

Website Accessibility

Freedom of Information Requests Feedback
This shall be filled out by clients who requested documents via the Freedom of Information Portal or requested directly to 
the GPPB-TSO, either through email or physical copy and/or walk-in. 

Yes

No

Are you satisfied with handling officer of your FOI request? 9.

Yes

No

For unsuccessful request, are you satisfied with the reason provided? 10.

Yes

No

For successful request, was the response you received easy to understand?11.

Yes

No

Did you feel that they communicate with you effectively, from start to finish?12.



Citizen's Charter
Instructions: Select your answer to the Citizen's Charter (CC) questions. The Citizen's Charter is an official document 
that reflects the services of a government agency/office including its requirements, fees, and processing times among 
others.

Panuto: Pumili ng sagot sa mga sumusunod na katanungan tungkol sa Citizen's Charter (CC). Ito ay isang opisyal no 
dokumento na naglalaman ng mga serbisuo sa isang ahensyo/opisina ng gobyerno, makikita rito ang mga kinakailan-
gan na dokumento, kaukulang bayarin, at pangkabuuang oras ng pagproseso.

1. I know what a CC is and I saw this office's CC (Alam ko ang CC at nakikita ko ito sa napuntahang opisina)

2. I know what a CC is but I did NOT see this office's CC (Alam ko ang CC pero hindi ko ito nakita sa napuntahang opisina)

3. I learned of the CC only when I saw this office's CC (Nalaman ko ang CC nang makita ko ito sa napuntahang opisina)

4. I do not know what a CC is and I did not see one in this office (Answer "N/A" on CC2 and CC3)  (Hindi ko alam kung ano
ang CC at wala akong nakita sa napuntahang opisina (Piliin ang 'N/A' sa CC2 at CC3 kapag ito ang iyong sagot))

Alin sa mga sumusunod ang naglalarawan sa iyong kaalaman sa CC?

CC1: Which of the following best describes your awareness of a CC? * 13.

1. Easy to see (Madaling makita)

2. Somewhat easy to see (Medyo madaling makita)

3. Difficult to see (Mahirap makita)

4. Not visible at all (Hindi makita)

5. N/A

Kung alam ang CC (Pinili sa opsyon 1-3 sa CC1), masasabi mo ba na ang CC nang napuntahang opisina ay...

CC2: If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? * 14.

1. Helped me very much (Sobrang nakatulong)

2. Somewhat helped (Nakatulong naman)

3. Did not helped (Hindi nakatulong)

4. N/A

Kung alam ang CC (pinili sa opsyon 1-3 sa CC1), gaano nakatulong ang CC sa transaksyon mo?

CC3: If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? * 15.



Service Quality Dimensions (SQD)



Panuto: Para sa SDQ 0-8, piliin sa hanay ang pinaka-angkop sa iyong sagot.

Instructions: For SQD 0-8, please choose on the column that best corresponds to your answer. * 16.

Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD0. I am
satisfied with
the service that
I availed.
(Nasiyahan ako
sa serbisyo na
aking
natanggap sa
napuntahan na
tanggapan)

SQD1. I spent a
reasonable
amount of time
for my
transaction.
(Makatwiran
ang oras na
aking ginugol
para sa
pagproseso ng
aking
transaksyon)

SQD2. The
office followed
the
transaction's
requirements
and steps based
on the
information
provided. (Ang
opisina ay
sumusunod sa
mga
kinakailangang
dokumento at
mga hakbang
batay sa
impormasyong
ibinigay)

SQD3. The
steps (including
payment) I
needed to do
for my
transaction
were easy and
simple. (Ang
mga hakbang
sa pagproseso,
kasama na ang
pagbabayad
aya madali at
simple lamang)

SQD4. I easily
found
information
about my
transaction
from the
office's website.
(Mabilis at
madali akong
nakahanap ng
impormasyon
tungkol sa
aking
transaksyon
mula sa opisina
o sa website
nito)



Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD5. I paid a
reasonable
amount of fees
for my
transaction (If
service was free,
mark the 'N/A'
column)
(Nagbayad ako
ng makatwirang
halaga para sa
aking
transaksyon
(Kung ang
serbisyo ay
ibinigay ng
libre, piliin ang
hanay na 'N/A')

SQD6. I am
confident my
online
transaction was
secure.
(Pakiramdam ko
ay patas ang
opisina sa lahat,
o 'walang
palakasan', sa
aking
transaksyon)

SQD7. The
office's online
support was
available, and (if
asked
questions)
online support
was quick to
respond.
(Magalang
akong trinato
ng mga tauhan,
at (kung sakali
ako ay huming
ng tulong) alam
ko na sila ay
handang
tumulong sa
akin)

SQD8. I got
what I needed
from the
government
office, or (if
denied) denial
of request was
sufficiently
explained to
me. (Nakuha ko
ang
kinakailangan
ko mula sa
tanggapan ng
gobyerno, kung
tinanggihan
man, ito ay
sapat na
ipinaliwanag sa
akin)



Suggestions and comments

Mga suhestiyon kung paano mapapabuti pa ang aming serbisyo (opsyonal)

Suggestions on how we can further improve our services (optional):17.

good service

Email Address (optional)18.

dbelen@ched.gov.ph

By pressing submit, your feedback will be used to improve GPPB-TSO 
services.

Thank you!



GPPB-TSO CLIENT SATISFACTION
SURVEY
HELP US SERVE YOU BETTER!
(Tulungan mo kami mas mapabuti ang aming mga proseso at serbisyo)

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback on
your recently concluded transaction will help this office provide a better service. Personal information shared will be kept
confidential and you always have the option not to answer this form. 

Filipino Translation: Ang Client Satisfaction Measurement (CSM) ay naglalayong masubaybayan ang karanasan ng
taumbayan hinggil sa kanilang pakikitransaksyon sa mga tanggapan ng gobyerno. Makatutulong ang inyong kasagutan
ukol sa inyong naging karanasan sa kakatapos lamang na transaksyon, upang mas mapabuti at lalong mapahusay ang
amin serbisyo publiko. Ang personal na impormasyon na iyong ibabahagi ay mananatiling kumpidensyal. Maaari ring
piliin na hindi sagutan ang sarbey na ito

***
Data Privacy Statement: The GPPB-TSO protects and maintains the privacy of the personal data collected in this survey.
The GPPB-TSO highly commits to maintaining the confidentiality, integrity, and availability of your personal data in
accordance with the Data Privacy Act of 2012 or Republic Act No. 10173.

When you submit this form, it will not automatically collect your details like name and email address unless you provide it

yourself.

* Required

Client Profile

Citizen (Mamamayan)

Business (Negosyo)

Government (Employee or another agency) / (Gobyerno; Empleyado o Ahensya)

Client type (Uri ng Kliyente) * 1.

Date of transaction (Petsa ng transaksyon) * 2.

Please input date (M/d/yyyy)

Male (Lalaki)

Female (Babae)

Sex (Kasarian) * 3.
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18 and below

19 to 24

25 to 39

40 to 59

60 and above

Age (Edad) * 4.

Select your answer

Region of Residence (Rehiyon) * 5.

EXTERNAL (for non-GPPB-TSO employees / para sa mga hindi empleyado ng GPPB-TSO)

INTERNAL (for GPPB-TSO employees / para sa mga empleyado ng GPPB-TSO)

(Uri ng transaksyon o serbisyo)

Service Availed (select "INTERNAL" if you are a GPPB-TSO employee; "EXTERNAL" if you are NOT a 
GPPB-TSO employee") * 

6.

This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is not responsible for the
privacy or security practices of its customers, including those of this form owner. Never give out your password.
Microsoft Forms | AI-Powered surveys, quizzes and polls Create my own form
The owner of this form has not provided a privacy statement as to how they will use your response data. Do not provide personal or sensitive
information. | Terms of use

https://go.microsoft.com/fwlink/?linkid=866263
https://go.microsoft.com/fwlink/?linkid=866263
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* Required

GPPB-TSO EXTERNAL SERVICES
This survey is for non-GPPB-TSO employee who availed of services from the GPPB-TSO.

On-Line/Phone-in (applies for phone-in inquiries, online reference, portal, and meeting, training, and other

similar activities conducted by the GPPB-TSO in any online platform such as Zoom and MS Teams)

Office Walk-in (applies for submission of documents, consultation, meeting, and other similar activities done

within the premise of the GPPB-TSO)

Face-to-Face Activity (applies for the conduct of training, meeting, dialogue, and other similar activities out-

side the premise of the GPPB-TSO)

Mode of Service Delivery7.

Telephone Line Accessibility

Freedom of Information (FOI) request/s

Inquiry through the Public Assistance Team (PAT)

Inquiry related to the GPPB Online Portal and/or PBD Builder

Inquiry related to the Online Blacklisting Portal

Inquiry related to the Submission of Certification on the conduct of Early Procurement Activities

Inquiry related to the Submission of Letters on Contract Extensions

Inquiry related to the Submission of Pre-Selected List of Suppliers relative to the Conduct of Limited Source

Bidding

Inquiry with Performance Monitoring Division related to the Submission of Agency Procurement Compliance

and Performance Indicator (APCPI)

Inquiry with Performance Monitoring Division related to the Submission of Annual Procurement Plan (APP)

Inquiry with Performance Monitoring Division related to the Submission of Procurement Monitoring Report

(PMR)

Processing of Case/ Case Management

Processing of Job Application

Public Advisories

Receiving Acknowledgement Receipt (legal@gppb.gov.ph; secretariat@gppb.gov.ph; policyre-

search@gppb.gov.ph; finance@gppb.gov.ph; greenpublicprocurement@gppb.gov.ph; eblacklisting_sup-

port@gppb.gov.ph)

Select the type of services availed from the GPPB-TSO

External Services Availed  from the GPPB-TSO * 8.

mailto:legal@gppb.gov.ph
mailto:legal@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:secretariat@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:policyresearch@gppb.gov.ph
mailto:finance@gppb.gov.ph
mailto:finance@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:greenpublicprocurement@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
mailto:eblacklisting_support@gppb.gov.ph
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Request for written response or opinions on procurement

Request for (Scheduled) Consultation on Procurement Process and Issues

Request for (Unscheduled) Physical Consultation on Procurement Process and Issues

Request for Position Papers or Comments on Proposed Legislative and Executive Measures

Request for participation/ attendance to Proposed Legislative and Executive Measures

Requests for Reports or Report on Alternative Disputes Resolution

Request for Acknowledgement Receipt/Official Receipt (Cashier)

Receiving Acknowledgement Receipt (app@gppb.gov.ph;pmr@gppb.gov.ph;training@gppb.gov.ph;moni-

toring@gppb.gov.ph)

Receiving Acknowledgement Receipt (gppb@gppb.gov.ph)

Request for copy of GPPB Issuances (Resolution, Circular/Guidelines)

Request for copy of GPPB-TSO Non-Policy Opinion

Request for copy of GPPB Policy Opinion

Social Media Presence

Trainings and Other Related Concerns

Website Accessibility

This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is not responsible for the
privacy or security practices of its customers, including those of this form owner. Never give out your password.
Microsoft Forms | AI-Powered surveys, quizzes and polls Create my own form
The owner of this form has not provided a privacy statement as to how they will use your response data. Do not provide personal or sensitive
information. | Terms of use

mailto:app@gppb.gov.ph
mailto:app@gppb.gov.ph
mailto:pmr@gppb.gov.ph
mailto:pmr@gppb.gov.ph
mailto:training@gppb.gov.ph
mailto:training@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:monitoring@gppb.gov.ph
mailto:gppb@gppb.gov.ph
mailto:gppb@gppb.gov.ph
https://go.microsoft.com/fwlink/?linkid=866263
https://go.microsoft.com/fwlink/?linkid=866263
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Freedom of Information Requests Feedback
This shall be filled out by clients who requested documents via the Freedom of Information Portal or requested directly to the 
GPPB-TSO, either through email or physical copy and/or walk-in. 

Yes

No

Are you satisfied with handling officer of your FOI request? 9.

Yes

No

For unsuccessful request, are you satisfied with the reason provided? 10.

Yes

No

For successful request, was the response you received easy to understand?11.

Yes

No

Did you feel that they communicate with you effectively, from start to finish?12.

This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is not responsible for the
privacy or security practices of its customers, including those of this form owner. Never give out your password.
Microsoft Forms | AI-Powered surveys, quizzes and polls Create my own form
The owner of this form has not provided a privacy statement as to how they will use your response data. Do not provide personal or sensitive
information. | Terms of use

https://go.microsoft.com/fwlink/?linkid=866263
https://go.microsoft.com/fwlink/?linkid=866263
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* Required

Citizen's Charter
Instructions: Select your answer to the Citizen's Charter (CC) questions. The Citizen's Charter is an official document that 
reflects the services of a government agency/office including its requirements, fees, and processing times among others.

Panuto: Pumili ng sagot sa mga sumusunod na katanungan tungkol sa Citizen's Charter (CC). Ito ay isang opisyal no 
dokumento na naglalaman ng mga serbisuo sa isang ahensyo/opisina ng gobyerno, makikita rito ang mga kinakailangan 
na dokumento, kaukulang bayarin, at pangkabuuang oras ng pagproseso.

1. I know what a CC is and I saw this office's CC (Alam ko ang CC at nakikita ko ito sa napuntahang opisina)

2. I know what a CC is but I did NOT see this office's CC (Alam ko ang CC pero hindi ko ito nakita sa napunta-

hang opisina)

3. I learned of the CC only when I saw this office's CC (Nalaman ko ang CC nang makita ko ito sa napunta-

hang opisina)

4. I do not know what a CC is and I did not see one in this office (Answer "N/A" on CC2 and CC3)  (Hindi ko

alam kung ano ang CC at wala akong nakita sa napuntahang opisina (Piliin ang 'N/A' sa CC2 at CC3 kapag

ito ang iyong sagot))

Alin sa mga sumusunod ang naglalarawan sa iyong kaalaman sa CC?

CC1: Which of the following best describes your awareness of a CC? * 13.

1. Easy to see (Madaling makita)

2. Somewhat easy to see (Medyo madaling makita)

3. Difficult to see (Mahirap makita)

4. Not visible at all (Hindi makita)

5. N/A

Kung alam ang CC (Pinili sa opsyon 1-3 sa CC1), masasabi mo ba na ang CC nang napuntahang opisina ay...

CC2: If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? * 14.

1. Helped me very much (Sobrang nakatulong)

2. Somewhat helped (Nakatulong naman)

3. Did not helped (Hindi nakatulong)

4. N/A

Kung alam ang CC (pinili sa opsyon 1-3 sa CC1), gaano nakatulong ang CC sa transaksyon mo?

CC3: If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your 
transaction? * 

15.
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This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is not responsible for the
privacy or security practices of its customers, including those of this form owner. Never give out your password.
Microsoft Forms | AI-Powered surveys, quizzes and polls Create my own form
The owner of this form has not provided a privacy statement as to how they will use your response data. Do not provide personal or sensitive
information. | Terms of use

https://go.microsoft.com/fwlink/?linkid=866263
https://go.microsoft.com/fwlink/?linkid=866263
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* Required

Service Quality Dimensions (SQD)

Panuto: Para sa SDQ 0-8, piliin sa hanay ang pinaka-angkop sa iyong sagot.

Instructions: For SQD 0-8, please choose on the column that best corresponds to your answer. * 16.

Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD0. I am
satisfied with
the service that
I availed.
(Nasiyahan ako
sa serbisyo na
aking
natanggap sa
napuntahan na
tanggapan)



Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD1. I spent a
reasonable
amount of time
for my
transaction.
(Makatwiran
ang oras na
aking ginugol
para sa
pagproseso ng
aking
transaksyon)

SQD2. The
office followed
the
transaction's
requirements
and steps based
on the
information
provided. (Ang
opisina ay
sumusunod sa
mga
kinakailangang
dokumento at
mga hakbang
batay sa
impormasyong
ibinigay)



Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD3. The
steps (including
payment) I
needed to do
for my
transaction
were easy and
simple. (Ang
mga hakbang
sa pagproseso,
kasama na ang
pagbabayad
aya madali at
simple lamang)

SQD4. I easily
found
information
about my
transaction
from the
office's website.
(Mabilis at
madali akong
nakahanap ng
impormasyon
tungkol sa
aking
transaksyon
mula sa opisina
o sa website
nito)



Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD5. I paid a
reasonable
amount of fees
for my
transaction (If
service was free,
mark the 'N/A'
column)
(Nagbayad ako
ng makatwirang
halaga para sa
aking
transaksyon
(Kung ang
serbisyo ay
ibinigay ng
libre, piliin ang
hanay na 'N/A')

SQD6. I am
confident my
online
transaction was
secure.
(Pakiramdam ko
ay patas ang
opisina sa lahat,
o 'walang
palakasan', sa
aking
transaksyon)



Strongly
Disagree (1) (2) (3) (4)

Strongly Agree
(5) Not Applicable

SQD7. The
office's online
support was
available, and (if
asked
questions)
online support
was quick to
respond.
(Magalang
akong trinato
ng mga tauhan,
at (kung sakali
ako ay huming
ng tulong) alam
ko na sila ay
handang
tumulong sa
akin)

SQD8. I got
what I needed
from the
government
office, or (if
denied) denial
of request was
sufficiently
explained to
me. (Nakuha ko
ang
kinakailangan
ko mula sa
tanggapan ng
gobyerno, kung
tinanggihan
man, ito ay
sapat na
ipinaliwanag sa
akin)
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Suggestions and comments

Mga suhestiyon kung paano mapapabuti pa ang aming serbisyo (opsyonal)

Suggestions on how we can further improve our services (optional):17.

Enter your answer

Email Address (optional)18.

Enter your answer

This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is not responsible
for the privacy or security practices of its customers, including those of this form owner. Never give out your password.
Microsoft Forms | AI-Powered surveys, quizzes and polls Create my own form
The owner of this form has not provided a privacy statement as to how they will use your response data. Do not provide personal
or sensitive information. | Terms of use

https://go.microsoft.com/fwlink/?linkid=866263
https://go.microsoft.com/fwlink/?linkid=866263
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