
 

 
 
 
  

 

Republic of the Philippines 

GOVERNMENT PROCUREMENT POLICY BOARD 

TECHNICAL SUPPORT OFFICE 

BIDS AND AWARDS COMMITTEE 
 
Project: Procurement of Internet Service Provider for the GPPB-TSO New Building 
 
Bid Bulletin No.: 02 

 
TO ALL INTERESTED BIDDERS:  
 
Please be advised of the following clarifications to the requirements specified in the Bidding 
Documents issued for the above-mentioned project: 
 

Questions/Concerns on the requirements Clarifications/Answers 

1. What is the required supporting document 
for no service delay and when should we 
submit it?   
 

Bidders must submit a duly notarized 

Statement or Certificate of No Service 

Delay from their previous clients either 

from the government and private which 

shall be submitted along with the bid 

proposal on or before the deadline for 

submission of bid. The BAC shall conduct 

random verification and validation with the 

existing clients of the bidder.    

2. Can the mean time for internet outage be 
adjusted from 4 hours to 24 hours?  

Yes, but only for major outages caused by 
fiber cuts; the service provider shall 
submit an incident report. 
 

3. How will be the connection from the 
powerhouse to the Electrical room?  

Connection from Meralco pedestal to 
powerhouse and from powerhouse to 
building electrical room will be by means 
of an underground layout. 

4. How many copies of the bid proposal shall 
be submitted?  

Each bidder shall submit two (2) sets; one 
envelope marked as “ORIGINAL” while 
the other as “COPY”. Both the ORIGINAL 
and the COPY shall be enclosed in one 
single envelope.  

 
Please be guided accordingly.  
 
Issued this 12th day of April 2023.  
 
 
 
 
MS. JULIE D. ABRIGO 
Chairperson 
Bids and Awards Committee 
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